RECEIVED

AUG 1 2 2009
c@: STATE OF ILLINOIS
R TT—— DEPARTMENT OF INSURANCE
Firemank SPRINGFIELD

Fund®

August 10, 2009 F ' ! E

Honorable Michael T. McRaith

Director of Insurance SEP 01 2010

Hlinois Department of Financial and Professional Regulation

Division of insurance STATE OF ILLINO|

320 West Washington Street DEPARTMENT OF INSURSANCE
Springfield, Illinois 62767 SPRINGFIELD, ILLINOIS

Attention: Mr. John Gatlin
Supervisor, Property and Casualty Compliance Unit

RE:  Medical Malpractice Optometrists Rate Filing
Chicago Insurance Company — NAIC #: 0761-22810 — FEIN # 36-6042949
Company Filing Number: NILMM0109
Effective Date: December 1, 2009

Dear Sir or Madam:

For your review and approval, we are enclosing a rate page for our Optometrists Professional Liability
program. This coverage is provided to the Risk Purchasing Group, Allied Health Purchasing Group
Association.

Please refer to the Actuarial Memorandum and supporting exhibits for further details.
This is a rate filing.

Enclosed in support of this filing are the following items:
1. Optometrist Actuarial Memorandum
2. Rate page
3. State filing forms/checklists if any.

Your approval/acknowledgement of this filing, which has a proposed effective date of December 1, 2009,
would be appreciated.

Sincerely,

Tracy Thompson

Regulatory Analyst

Commercial Business, Governance
800-227-1700 ext 2145 wk
415-899-2145




RECEIVED

AUG 1 2 2009

STATE OF ILLINOIS

Form (RF-3) SUMMARY SHEET DEPARTMENT OF INSURANCE
SPRINGFIELD
Change in Company's premium or rate level produced by rate revision effective  12/1 9 q — | /QO' D
\ ’
0] ) 3
Annual Premium Percent
Coverage Volume (Illinois)* Change (+ or -)**

1. Automobile Liability
Private Passenger
Commercial

2. Automobile Physical Damage
Private Passenger
Commercial

3 Liability Other Than Auto

4. Burglary and Theft

5. Glass

6

7

8

Fidelity
Surety
. Boiler and Machinery
9. Fire
10. Extended Coverage
11. Inland Marine

12. Homeowners

13. Commercial Multi-Peril

14. Crop Hail

15. Other  Medical Malpractice - 204,054 -4.2%
Optemetrists

Line of Insurance

Does filing only apply to certain territory (territories) or certain classes? If so, specify:
There are two territories in IL. Rate change is the same for both territories. The amount of the rate change varies by

class of Optometrist.

Brief description of filing. (If filing follows rates of an advisory organization, specify organization):
Base rate only change by class for our Optometrists Professional Liability Program.
For more info please see the actuarial memorandum

* Adjusted to reflect all prior rate changes.
** Change in Company's premium level which will
result from application of new rates.

Companies
Name of Company

Vice President, Compliance
Official - Title

H29219D



FIREMAN’S FUND INSURANCE COMPANIES
ALLIED HEALTH OCCURRENCE PROGRAMS

Miscellaneous Therapist Program
Occurrence Rates
Effective 12/01/2009

PROFESSIONAL LIABILITY PROGRAM

Occupation:

Medical Technologist
Employed
Employee
Self-employed Full-time
Seif-employed Part-time

Occupational Therapist
Employed/Employee
Self-employed Full-time
Self-employed Part-time

Respiratory Therapist
Employed/Employee
Self-employed Full-time
Self-employed Part-time

Optometrist
TERRITORY |
Employed

Seif-employed Full-time
Self-employed Part-time

1M/3M
114
138
526
233

1M/3M
85

270
126

1M/6M
92

350
210

1M/3M

469
469
361

Alabama, Alaska, Arizona, Arkansas, Delaware, Hawaii, Idaho, Indiana, lowa, Kansas, Kentucky,
Maine, Maryland, Mississippi, Montana, Nebraska, New Hampshire, New Mexico, North Carolina,
North Dakota, Ohio, Oklahoma, Oregon, Rhode island, South Carolina, South Dakota,
Tennessee, Utah, Vermont, Virginia, Washington, West Virginia, Wisconsin, Wyoming

FILED

SEP 01 2010

OF ILLINOIS
STATENT OF INSURA

bF SPRINGFIELD, ILLINOIS

NCE



FIREMAN’S FUND INSURANCE COMPANIES
ALLIED HEALTH OCCURRENCE PROGRAMS
Miscellaneous Therapist Program
Occurrence Rates
Effective 12/01/2009

PROFESSIONAL LIABILITY PROGRAM

OPTOMETRIST CONTINUED

TERRITORY | 1M/3M
Employed 562
Self-employed Full-time 562
Self-employed Part-time 433

Colorado

Georgia

lllincis, other than Cook County

Massachusetts, other than Norfolk and Suffolk Counties

Michigan, other than Wayne County

Minnesota

Missouri

Nevada

New Jersey, other than Camden, Hudson, Essex, Union, and Mercer Counties
Pennsylvania, other than Philadelphia County

Texas, other than Dallas and Harris Counties

TERRITORY i 1M/3M
Employed 896
Self-employed Full-time 896
Self-employed Part-time 690

llinois: Cook County

Louisiana

Massachusetts: Norfolk and Suffolk Counties

New Jersey: Camden, Hudson, Essex, Union, and Mercer Counties
Pennsylvania: Philadelphia County

Texas: Dallas and Harris Counties

TERRITORY IV 1M/3M
Employed 1,579
Self-employed Full-time 1,679
Self-employed Part-time 1,215
Connecticut
District of Columbia F L E D
Michigan: Wayne County

SEP 01 2010

STATE OF ILLINOIS
DEPARTMENT OF INSURANCE
SPRINGFIELD, ILLINOIS



Fireman's Fund Insurance Company
Proposed Optometrist Rates
Allied Health Occurrence Programs
Effective 12/1/2009

Proposed
Rates in

The State of IL

Occupation: Optometrist 1M/3M
iL - Cook County
Employed/Self-Employed 896
Part-time 690

IL - Remainder of IL

Employed/Self-Employed 562
Part-time 433

SEP 01 2010

STATE OF ILLINOIS
DEPARTMENT OF INSURANCE
SPRINGFIELD, ILLINOIS




ILLINOIS CERTIFICATION FOR
MEDICAL MALPRACTICE RATES

(215 IL CS 5/155.10)(3) state that medical liability rates shall be certified in such filing
by an officer of the company and qualified actuary that the company’s rates are based on
sound actuarial principles and are not inconsistent with the company’s experience.

I, William S. Paukovitz, a duly authorized officer of Fireman’s Fund Insurance
Companies, am authorized to certify on behalf of the Company making this filing that the
company’s rates are based on sound actuarial principles and are not inconsistent with the
company experience, and that I am knowledgeable for the laws, regulations and bulletins
applicable to the policy rates that are the subject of this filing,

I, Laura Deterding, a duly authorized actuary of Fireman’s Fund Insurance Companies,
am authorized to certify on behalf of Chicago Insurance Company making this filing that
the company’s rates are based on sound actuarial principles and are not inconsistent with
the company’s experience, and that I am knowledgeable of the laws, regulations and
bulletins applicable to the policy rate that are the subject of this filing.

- LT -
Signature and Title of Authorized Insurance Company Officer Date
M @vué,v Ao 8/25/2009
Signature and Title and Designatio of Authorized Actuary Date

Insurance Company FEIN 36-6042949  Filing Number: NILMMO0109

Insurer’s Address: 777 San Marin Drive

City: Novato State:_California Zip Code 94998

Contact Person’s
Name and E-mail Tracy Thompson tthompsS@ffic.com

Direct Telephone and Fax Number 415-899-2145



Neuman, Gayle

From: Neuman, Gayle

Sent: Monday, May 17, 2010 10:35 AM

To: ‘tracy.thompson@ffic.com'’

Subject: FW: Chicago Insurance Company - Rate/Rule Filing #NILMMO0109

Ms. Thompson,

May we have a reply to the attached e-mail by no later than May 19, 20107 Thank you for your assistance.

gnyle Neuman

Hinois Department of Insurance
(217)524-6497
From: Neuman, Gayle ,

Sent: Tuesday, May 11, 2010 9:51 AM

To: 'tracy.thompson@ffic.com’ -
Subject: Chicago Insurance Company - Rate/Rule Filing #NILMM0109

Ms. Thompson,

The Department of Insurance has now completed its review of the filing referenced above. Originally, Chicago Insurance
Company requested the filing be effective December 1, 2009. Was the filing put in effect on December 1, 2009 or do you
wish o have a different effective date?

Your prompt response is appreciated.

9 ayle Neuwman

lllinois Department of Insurance
Property & Casualty Compliance
(217) 524-6497

Please refer to the Property & Casualty Review Checklists before submitting any filing. The checklists can be accessed
through the Department's website at www.insurance.illinois.gov.

THIS MESSAGE IS INTENDED FOR THE SOLE USE OF THE ADDRESSEE AND MAY BE CONFIDENTIAL,
PRIVILEGED AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. IF YOU RECEIVE THIS MESSAGE
IN ERROR, PLEASE DESTROY IT AND NOTIFY US BY SENDING AN E-MAIL TO: GAYLE.NEUMAN@ILLINOIS.GOV.




Neuman, Gayle

From: tracy.thompson@ffic.com

Sent: Thursday, May 20, 2010 11:34 AM

To: Neuman, Gayle

Subject: Re: FW: Chicago Insurance Company - Rate/Rule Filing #NILMM0109

Good morning Gayle,

Thank you for your email and your phone call the other day! I'm sorry for the delay.
Our proposed Effective Date is September 1, 2010.

We look forward to your acknowledgement of a September 1, 2010 effective date.
Thank you so much for all your help.

Sincerely,

Tracy Thompson
Fireman's Fund Insurance Company
415-899-2145

"Neuman, Gayle"” <Gayle.Neuman@illinois.gov> To <tracy.thompson@ffic.com>

cC
05/17/2010 08:37 AM Subject FW: Chicago Insurance Company - Rate/Rule Filing #NILMMO0109

Ms. Thompson,
May we have a reply to the attached e-mail by no later than May 19, 2010? Thank you for your assistance.

Gayle Neuman

Illinois Department of Insurance

(217)524-6497

From: Neuman, Gayle

Sent: Tuesday, May 11, 2010 9:51 AM

To: 'tracy.thompson@ffic.com'

Subject: Chicago Insurance Company - Rate/Rule Filing #NILMM0109

Ms. Thompson,

The Department of Insurance has now completed its review of the filing referenced above. Originally, Chicago Insurance Company
requested the filing be effective December 1, 2009. Was the filing put in effect on December 1, 2009 or do you wish to have a
different effective date?

Your prompt response is appreciated.

Gayle Neuman



Illinois Department of Insurance
Property & Casualty Compliance
(217) 524-6497

Please refer to the Property & Casualty Review Checklists before submitting any filing. The checklists can be accessed through the
Department's website at www.insurance.illinois.gov.

THIS MESSAGE IS INTENDED FOR THE SOLE USE OF THE ADDRESSEE AND MAY BE CONFIDENTIAL, PRIVILEGED AND EXEMPT FROM
DISCLOSURE UNDER APPLICABLE LAWS. IF YOU RECEIVE THIS MESSAGE IN ERROR, PLEASE DESTROY IT AND NOTIFY US BY SENDING
AN E-MAILTO: GAYLE.NEUMAN@ILLINOIS.GOV.

Click here to report this email as spam.

Please Note:

The information in this E-mail message, and any files transmitted with it, is confidential and may be legally privileged. It is
intended only for the use of the individual(s) named above. If you are the intended recipient, be aware that your use of any
confidential or personal information may be restricted by state and federal privacy laws. If you, the reader of this message,
are not the intended recipient, you are hereby notified that you should not further disseminate, distribute, or forward this E-
mail message. If you have received this E-mail in error, please notify the sender and delete the material from any
computer. Thank you.
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Neuman, Gayle

From: tracy.thcmpson@ffic.com

Sent:  Wednesday, August 26, 2009 11:15 AM

To: Neuman, Gayle

Subject: Filing Number: NILMM0109 Rate Filing for Optometrists

Good morning Gavle,

Yes, NSSI is the siatistical reporting agency for Chicago Insurance Company in lilinois.
Let me kn.ovv if you have any guestions.

Sincerely,

Tracy Thompson
Regulatory Anaiyst
415-899-2145

"Neuman, Gayle” <Gayle.Neumun@illincis.gov> )
’ ; T0 _tracy thompson@ffic.com>

cC

08/26/09 07:11 Al Subject RE: Response for filing number: NiLMMO0109 Rate Filing for Optometrists

Tracy,

Thanyk you for your prompt attention. Please indicate if your company has a plan for the gathering of statistics or the
reporting of statisiics to statistical agencies? If yes, what stat agency is being used?

Gayle Neuman

Department of insurance

From: tracy.thompson@ffic.com [mailtc:tracy.thompson@ffic.com]

Sent: Tuesday, August 25, 2009 11:44 AM

To: Neuman, Gayle

Subject: Response for filing number: NILMMO0109 Rate Filing for Optometrists

Dear Gale,
In response tc your vioce mmessage on August 17, 2009.

Please: see attached illinuis Certification form for Medical Malpractice Rates. Sorry for the oversight of not
including it in the filing.

8/26/2009



Page 2 of 2

Also, see attached revised Rate Page of Optometrists.

Please let me know if you 1ave any questions or concerns.
Sincerely

Tracy Thompson

Regulatory Analyst

Fireman's Fund Insurance Company
777 San Marin Drive

Novato CA 94068

Office: 415-899-214%
tthomps5@ffic.com

Please Note:

The informaticn in this E-mai' message, and any files transmitted with it, is confidential and may be legally
privileged. 1t is intendad only for the use of the individual(s) named above. If you are the intended recipient, be
aware that your use of any confidential or personal information may be restricted by state and federal privacy
laws. If you, the reader of this message, are not the infended recipient, you are hereby notified that you should not
further dissemin cizbiivute, or forward this E-mail message. If you have received this E-mail in error, please
notify the servler and delet

Click here to report this email as spam.

8/26/2009
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Neuman, Gayle

From: tracy.thompson@ffic.com

Sent: Tuesday, September 01, 2009 11:24 AM
To: Neuman, Gayle

Subject: Re: Filing #NILMMO0109

Attachments: IL - Optometrist Rate Page Eff 12-1-09.pdf

Dear Gayle,

Yes, its an Occurrence based program. The policy jacket (which is not changing) identifies it as such. Also, the
base rates and territory factors are on the Rate Page attached in the filing (see attached). There are only 2

territories within lilinois: Cook County & Remainder of State.

"Neuman, Gayle" <Gayle.Neuman@illinois.gov> To <tracy thompson@ffic.com>

cc
08/28/09 07:14 AM Subject Filing #NILMMO0109

Ms. Thompson,

Because the rate/rule manual pages don't reference claims-made or extended reporting periods, | assume the
rates provided are for occurrence coverage? Is that correct? The rate page(s) should confirm that information.

Additionally, | am requesting the base rates and territory factors for lllinois coverage.

Thank you for your prompt attention.

9 ayleNewman

Hlinois Department of Insurance
Property & Casualty Compliance
(217) 524-6497

Please refer to the Property & Casualty Review Checklists before submitting any filing. The checklists can be
accessed through the Department's website at www.insurance.illinois.gov.

THIS MESSAGE IS INTENDED FOR THE SOLE USE OF THE ADDRESSEE AND MAY BE CONFIDENTIAL,
PRIVILEGED AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. IF YOU RECEIVE THIS
MESSAGE IN ERROR, PLEASE DESTROY IT AND NOTIFY US BY SENDING AN E-MAIL TO:

GAYLE.NEUMAN@ILLINOIS.GOV.

9/1/2009
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Please Note:

The information in this E-mail message, and any files transmitted with it, is confidential and may be legally
privileged. It is intended only for the use of the individual(s) named above. If you are the intended recipient, be
aware that your use of any confidential or personal information may be restricted by state and federal privacy
laws. If you, the reader of this message, are not the intended recipient, you are hereby notified that you should not
further disseminate, distribute, or forward this E-mail message. If you have received this E-mail in error, please
notify the sender and delete the material from any computer. Thank you.

9/1/2009
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CHICAGO INSURANCE COMPANY
ALLIED HEAL.TH PURCHASING GROUP ASSOCIATION
Miscellaneous Therapist Program
Occurrence Rates
Effective 8/01/2007

PROFESSIONAL LIABILITY PROGRAM

Occupation:

Medical Technologist : 1M/3M
Employed 114
Employee 138
Self-employed Fuli-time 526
Self-employed Part-time 233

Occupational Therapist 1M/3M
Employed/Employee 85
Self-employed Full-time 270
Self-employed Part-time 126

Respiratory Therapist 1M/6M
Employed/Employee 92
Self-employed Full-time 350
Self-employed Part-time 210

Optometrist

TERRITORY | 1M/3M
Self-employed Full-time 613
Self-employed Part-time 460
Employed 511

Alabama, Alaska, Arizona, Arkansas, Delaware, Hawaii, Idaho, Indiana, lowa, Kansas, Kentucky,
Maine, Maryland, Mississippi, Montana, Nebraska, New Hampshire, North Carolina, North
Dakota, Ohio, Oklahoma, Oregon, Rhode Island, South Carolina, South Dakota, Tennessee,
Utah, Vermont, Virginia, Washington, West Virginia, Wisconsin, Wyoming




CHICAGO INSURANCE COMPANY
ALLIED HEALTH PURCHASING GROUP ASSOCIATION
Miscellaneous Therapist Program
Occurrence Rates
Effective 8/01/2007

PROFESSIONAL LIABILITY PROGRAM

OPTOMETRIST CONTINUED
TERRITORY |i 1M/3M
Self-employed Full-time 736
Seif-employed Part-time 552
Employed 613
Colorado
Georgia

lllinois, other than Cook County

Massachusetts, other than Norfolk and Suffolk Counties

Michigan, other than Wayne County

Minnesota

Missouri

Nevada

New Jersey, other than Camden, Hudson, Essex, Union, and Mercer Counties
Pennsylvania, other than Philadeiphia County

Texas, other than Dallas and Harris Counties

TERRITORY Il 1M/3M
Self-employed Full-time 1,172
Self-employed Part-time 880
Employed 977

liinois: Cook County

Louisiana

Massachusetts: Norfolk and Suffolk Counties

New Jersey: Camden, Hudson, Essex, Union, and Mercer Counties
Pennsylvania: Philadelphia County

Texas: Dallas and Harris Counties

TERRITORY IV 1M/3M
Self-employed Full-time 2,066
Self-employed Part-time 1,550
Employed 1,722
Connecticut
District of Columbia DIVISION TICE
Michigan: Wayne County STATE -

ALIG &1 7007

SPRINGFIZLD, (LLINOIS




CHICAGO INSURANCE COMPANY

ALLIED HEALTH PURCHASING GROUP ASSOCIATION
Allied Health Professionals - Illinois
Rating Rule Manual
Effective 08-01-2007

1.  Application:
This manual contains the rating rules for all members of this purchasing group, except for

the following classes:  Allied Health Professionals other than Physical Therapist,
Optometrist and Mental Health Specialists, Respiratory Therapists, Rehabilitation
Therapists and Student Blanket.

2.  Limits:
The limit of liability shall be the limit indicated on the rate page for the applicable
professional liability rate.

3. Rounding:
Premium rounding will be done at each step of the calculation and shall be rounded to the

nearest whole dollar as follows:
$.49 or less shall be dropped;
$.50 or more shall be rounded to the next whole dollar.

4. Changes:
Pro rate all changes requiring additional or return premium, applying the rates and rules in

effect at the policy effective date.

5. Decreased or Increased Limits:
The following Decreased or Increases Limit Factors (DLFs or ILFs) apply to the

$1,000,000 / $3,000,000 base rate:

Limit Option ] Limit Factor (LF)
$100,000 / $300,000 0.67
$200,000 / $600,000 0.71
$500,000 / $1,000,000 0.83
$1,000,000 / $3,000,000 1.00
$2,000,000 / $4,000,000 1.17

AHPGA Page 1 of 3 (08/2007)



CHICAGO INSURANCE COMPANY

ALLIED HEALTH PURCHASING GROUP ASSOCIATION
Allied Health Professionals - Illinois
Rating Rule Manual
Effective 08-01-2007

6. Exposure Reduction:
Reduced rates apply to professionals engaged in practices that reduce the risk of loss. Ifa
professional qualifies under more than one category, only the category that provides the
lowest rate applies.
a.) Newly Graduating Professionals:
New graduate rates apply to individual professionals of the following classes, who
have graduated within one year prior to the policy effective date. The rate for such
professionals shall be 50% of the rate shown on the rate page.
Classes
Athletic Trainer
Dietician
Occupational Therapist
Pharmacists
b.) Part-time Practice:
Part-time rates apply to self-employed professionals practicing 20 or fewer hours per
week. These rates are shown on the rate page as part-time self-employed.

The lowest rate given by a.) or b.) above applies.

7. Professional Liability Premium:
Premium is computed by multiplying the appropriate rate for each professional by the
number of insured professionals. This multiplication is performed for each class of
professional. The sum of these products is the total professional liability premium.

8.  General Liability Premium:
Premium is equal to the applicable rate for the first covered location if only one location is
covered. Additional location premium is calculated by multiplication of the rate for
additional locations by the number of covered locations less one. The premium is the sum of
this product and the first location rate. This calculation is given in the following formula:

P=ri+[r2-(n-1)]

Where P is the general liability premium, 71 is the first location rate, 72 is the additional .
location rate and # is the total number of locations.

9. Additional Insured Premium:
Premium is computed by multiplying the applicable rate by the number of additional
insureds under the policy.

AHPGA Page 2 of 3 (08/2007)

i LLINGIS




CHICAGO INSURANCE COMPANY

ALLIED HEALTH PURCHASING GROUP ASSOCIATION
Allied Health Professionals - Illinois
Rating Rule Manual
Effective 08-01-2007

10. Policy Premium:
The sum of the premiums developed by rules: 7, 8, 9 and 10 is the policy premium.

11. Group Size:
Except for Occupational Therapists, practices which insure more than one professional

under one policy (groups) are eligible for a premium credit, based upon the number of
professionals insured under such a group policy. This credit shall be according to the
following schedule:

Number of Professionals ! Credit
2-9 4.00%

10-14 8.00%

15+ 12.00%

12. Risk Management Education:
Professionals are eligible for a premium credit, based upon participation in or attendance at a
Company approved loss prevention, loss control, risk management or legal issues seminar or
other educational forum (collectively “seminar”). Such “seminar” must be at least 4 hours in
length. The applicable credit shall be 10% of the policy premium. For groups, 50% of the
insured professionals must have attended a “seminar” for this credit to apply.

13. Additional Limits:
Groups with limits of liability equal to or less than $1,000,000 / $3,000,000 have the option
of purchasing one additional and separate limit of liability for the entity for an additional
17% of the total annual premium.

14.  Quarterly installments:

a. Down payment of 40% of annual premium and three quarterly installments of 20%
each of annual premium.

b. Additional premium, resulting from changes to policy, shall be spread equally over
the remaining installments, if any. If there are no remaining installments, premium is
due immediately.

¢. Installment charge/billing fee of $25 or 1% of the annual premium (whichever is less)
will be assessed per installment, including the down payment.

d. Each installment fee paid is fully earned.

e. No interest charges

f. A late penalty of $25 or 1.5% of the annual premium (whichever is greater) may be
assessed for each instaliment received after five calendar days past the due date.

g. Installment payments are due 3, 6 and 9 months from policy inception,

b1k
‘

AHPGA Page 3 of 3 T 08/2007)
aue @ 12007
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The Fireman's Fund Insurance Companies

Rate Filing
Effective December 1, 2009
Actuarial Memorandum
Allied Health Professional Liability Programs
Optometrists Rate Change

Please find attached actuarial support for the foliowing rate proposal:

1.

2.

Currently we maintain Optometrists rates for three levels of employment:
Employed, Self-Employed, & Part-time Self-Employed.

The purpose of this filing is to address the relative class rates of our
Optometrists. Specifically, to merge the Employed & Self-Employed Optometrist
rates and a small change to the Part-time Self-Employed rate. (This program
contains a very small amount of other eye-related professionals such as
Opticians & Ophthalmic Photographers — these are grouped together as ‘Other’
and no rate change is requested for them at this time).

We do not believe that there is any significant difference in risk between the
Employed & Self-Employed classes for this profession. Employed Optometrists
have had a lower rate historically & have performed relatively worse than the
Self-Employed Optometrists.

Although there is a significant overall rate need on this book of business, it is not
our intention to address this rate need with this filing. We only wish to correct the
rate differentials between Optometrists classes.

Effective 8/1/2007, a 20% base rate increase to all Optometrist classes was filed
and approved in lllinois. This increase was never actually implemented.

As a result, the rate changes we are proposing are off of those currently charged
to optometrists in lllinois and not off of those that were filed in 2007. The detail of
the impact to the currently filed rates versus the actual impact to insureds is
included on an additional rate impact summary exhibit accompanying this filing.

The actual rate change to policyholders in lllinois that we are proposing based on our
2008 WP in lllinois breaks down as follows:

Employed Optometrists +10.0%
Self-Employed Optometrists -8.3%
Part-Time Optometrists -5.9%
Other 0.0%
Total -4.2%

Our indications are developed on the attached exhibits. The exhibits provide the
detailed backup for the various factors used to develop the indications. Our individual
state experience lacks sufficient credibility to develop indications at the state level so our
analysis is predicated on countrywide data.

The evaluation date of the Accident Year data that is being utilized in the rate level
indication is as of December 31, 2008. All rate changes that would impact any of the ten
years of experience are included in the development of the indication.



Optometrists Professional Liability
Actuarial Filing Memorandum Page -2 of 2

For the purpose of deriving loss development factors, trend rates, & expected loss ratios,
our Optometrists & Opticians program lacks sufficient stability & credibility. As a result,
we base these selections off of all our Allied Health Occurrence Programs {except
Nurses). As a result, Exhibits 4-7 use aggregate Allied Health Occurrence Program data,
while Exhibits 1-3 are specific to our Optometrists & Opticians program (note: Exhibit 5
also has Optometrists specific data detailing past rate changes at the CW level to derive
on-level factors).

Given 10 years of data and a standard of 683 reported claims based on Limited
Fluctuation Credibility Theory, our Optometrists & Opticians data is only 82% credible.
To complement the lack of full credibility, we used the Permissible Loss Ratio trended

forward one year.

The selections and methods used to derive this indication adhere to standard actuarial
practices.



Fireman's Fund Insurance Company
Summary of Optometrist Rate Impact

Current Rates

Charged to
Policyholders in IL

Current Rates
Filed in
The State of 1L

Proposed
Rates in

The State of IL

Current & Proposed Rates 1M/3M 1M/3M 1M/3M
Remainder of IL
Employed 511 613 562
Self-Employed 613 736 562
Part-time 460 552 433
Cook County
Employed 814 977 896
Self-Employed 977 1,172 896
Part-time 733 880 690

Percentage Rate

Percentage Rate

Impact to Impact to
Policyholders in |L Filed Rate In IL
% Change in Rates:
{Proposed / Current) - 1 1M/3M 1M/3M
Remainder of IL
Employed 10.0% -8.3%
Self-Employed -8.3% -23.6%
Part-time -5.9% -21.6%
Total -4.2% -20.2%
Cook County
Employed 10.1% -8.3%
Self-Employed -8.3% -23.5%
Part-time -5.9% -21.6%
Total -4.2% -20.1%




Fireman's Fund Insurance Company
Summary of Optometrist Rate Impact

Current Rates

Charged to
Policyholders in IL

Current Rates
Filed in
The State of IL

Proposed
Rates in

The State of IL

Current & Proposed Rates 1M/3M 1M/3M 1M/3M
Remainder of IL
Employed 511 613 562
Self-Employed 613 736 562
Part-time 460 552 433
Cook County
Employed 814 977 896
Self-Employed 977 1,172 896
Part-time 733 880 690

Percentage Rate

Percentage Rate

Impact to impact to
Policyholders in IL Filed Rate In IL
% Change in Rates:
{Proposed / Current) - 1 1M/3M 1M/3M
Remainder of IL.
Employed 10.0% -8.3%
Self-Employed -8.3% -23.6%
Part-time -5.9% -21.6%
Total -4.2% -20.2%
Cook County
Employed 10.1% -8.3%
Self-Empioyed -8.3% -23.5%
Part-time -5.9% -21.6%
Total -4.2% -20.1%




Allied Health Professional Liability

Calculation of Indicated Rate Change

Optometrists & Opticians

M

Projected Ultimate Loss and ALAE Ratio

@ Credibility
{a) Claim Counts
(b} Full Credibility Standard
() Credibility = Minimum of [1.000; / (a)/ (b) ]
3) Complement of Credibility
4 Credibility Wid Projected Ultimate L&ALAE Ratio
(5) Permissible Loss Ratio
(6) Indicated Rate Change
7 Selected Rate Change
Class Summary
Credibility
Weighted LR
2008 CW Projected Ult Balanced Loss Ratio
EP Loss Ratio to Total Relativity
Employed 1,094,616 95.1% 97.4% 1.23
Self-Employed 5,502,916 74.0% 75.8% 0.96
Part-time 1,133,944 76.6% 78.5% 0.99
Other 52,526 79.2% 81.1% 1.02
Total 7,784,003 79.2% 79.2% 1.00

(1) Selected Values from Exhibit 2
(2) Reported Claims from Exhibit 7 Column 6
(3) = (5) x{ 7 year of trend from Exhibit 5)

)
()
©)

Exhibit 1 - Page 1

Premium and Loss Experience Evaluated December 31, 2008

2008 IL
WP
42,233
136,619
23,449
1.753
204,054

86.3%

460
683
82%
46.7%
79.2%
44.7%

77.2%
(4.2%)

Selected
Rate

Change
10.0%
-8.3%
-5.9%
0.0%
-4.2%

(N x(2c) + 3) x [1-(2c)]
xhibit 9, ltem (11)
(@ /6)-1
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Allied Health Professional Liability - Exhibit 8
The Fireman's Fund Insurance Companies
Allied Health Professional Liability

Projected Expenses

2004 2005 2006 2007 2008 Selected
(1)|Direct Written Premium 155,744 142,703 143,715 134,224 93,839
(2)|Direct Earned Premium 148,134 144,693 146,253 137,067 116,530
Expense Category:

(3)|Commissions 33,030 32,051 31,681 31,312 22,833
21.2% 22.5% 22.0% 23.3% 24.3% 27.5%

(4)|Other Acquisitions 4,082 4,376 4,410 5,941 4,921
2.8% 3.0% 3.0% 4.3% 4.2% 3.5%

(5)|General 9,525 10,209 10,290 13,863 11,483
6.4% 7.1% 7.0% 10.1% 9.9% 8.1%

(6)| Taxes, Licenses, and Fees 3,304 2,700 2,667 2,580 1,689
2.1% 1.9% 1.9% 1.9% 1.8% 1.9%

(7)|Subtotal 49,941 49,336 49,048 53,696 40,926
32.5% 34.4% 34.0% 39.7% 40.2% 41.0%

(8)JULAE 3,488 1,671 4,586 14,697 7,361
2.4% 1.2% 3.1% 10.7% 6.3% 4.7%
(9)|Profit Load 9.6%
(10) Total Expenses 55.3%
(11) Permissible Loss and Allocated Loss Adjustment Expense Ratio 44.7%

Notes:

Based on IEE for Medical Malpractice using Fireman's Fund Insurance Companies consolidated data.
(3) Selected = actual commission paid in 2008 on Allied Health Programs.
(11)=1.00 - (10)



%9°6

8 /(1) -1loL) - 1) . (17 (8)
UOISIACIE 10 MN

1)

{30y xej-iayy jabie]) x (jeyiden pajesoljy) = (ajey xe] - ) X (3WIOJU] JUBLWSIAU] + SWODU] >>:V_

@ 11g) +(p)]

%Z'§ %LV %SG %8S %¥'S %8V sjessy uo unjey (11)
%0°SE ajey xe} (o4)
%0°G1 30 xe|-eyy 19bie] (6)
@70
o £5°0 050 170 S0 Lo oljed s}8ssy-0l-wniwaid ()
onels sniding-o}-wnjwaid
44" aopoeldie PO - AJIGe!T [BUOISS8jOId ()
(€) /()
oL} 51 151 0S'L Sty ofjes snjding-o}-winiwaid 071 IV (9)
(1100 ‘01 8u ‘¥ 8bed Sv)
(268°211°¢5$) GZY'LZS8L$ 62e'cLL'eS 009°80%'Lv$ 716'852°01$ sute9 feyide) pazijeay joN ()
(1 100 ‘6 8ur 'y abed Sy)
122'¢66'6.47% ZvS'v80°'06v$ Zre'8L v orss 20L°LiY'9LYS 650'282'c87$ paules Suioou] JUBWISBAU| 10N )
Z%® 1100 ‘gg aur ‘g ebed Sy bay
OvP'616'248°28 250°02v'€96'2$ Z8L'9LY LY6°2S 608'€51'068°2$ 80'98Y ' v68'2$ snjding Hd uesp (g)
$%8 €100 ‘0l suI ‘Z 8bed gy bay
122'8e8'sy1L'6$ £22'660'662'6$ 111088 LE0'6% 0Y8'€26'025°6$ PLY'YE0ZY2I0LS S}9ssY 9|qelseAu| uesy @
(1100 °} 8urt 'y 8bed Sy)
1££'60£°268'v$ 696'220'8Y9'v$ 62v'092'9vY'v$ LE6'160°LZE VS £22'202'012'v% winjtiald peulel (1)
[EIEETETS 8002 1002 9002 G002 ¥00z

uoisiroig JJoad Bunmispun jo uonenojes
Aunqer jeuoissajoid yjleaH pauly
salueduion asueINSU| punyg s,uewai syl

6 HAIUX3 - Aljicer] |eLoissajold yleaH pality



